
    
  

   
 

 

 

 

Cultural Response Coordinator 
(Corporate Services) 

(Full-time position) 
 
 
AccordWest is a vibrant, not-for-profit, community-based organisation.  We are offering a unique 
and fulfilling employment opportunity for a suitability qualified, innovative and motivated person for 
the part-time position of Cultural Response Coordinator (CRC).  This position will be based in 
either Bunbury or Mandurah and work across all AccordWest sites including Bunbury, Busselton, 
Mandurah and Manjimup offices. 
 
The CRC is a key member of the AccordWest’s Management Team, working closely with the CEO 
and Management Team to project manage the implementation of the strategic initiatives within the 
organisation’s Reconciliations Action Plan. 
 
The role of the CRC is to identify and recommend strategies to increase the cultural competency of 
the organisation to increase client engagement in all the organisation’s programs.  This includes 
liaising with staff working with Aboriginal or Torres Strait Islander clients and refugee clients across 
all the various programs, to ensure client engagement is culturally appropriate and service delivery 
is provided with respect for the culture and custom.  
 
The CRC position was created with the aims of identifying and recommending strategies to 
increase the cultural competency of the organisation to ensure that it delivers high quality 
outcomes for all clients and the wider community. 
 
In order to successfully deliver high-level support services to assist in all areas of the organisation, 
it is highly desirable that you hold a diploma or degree level qualification in Psychology, Social 
Work or other relevant field of tertiary study and/or experience working within a relevant Human 
Services sector, with a focus on case management and the ability to develop and maintain 
appropriate case notes.  You will also be able to demonstrate use of initiative and skills to engage 
with clients with complex needs and to engage with groups of clients to achieve agreed goals. 
 
To apply for this position or view the position description please go to www.accordwest.com.au and 
click on Get Involved, Careers. Applicants must submit a current resume and address the selection 
criteria, outlined in the job description. 
 
Applications close: 5.00pm Monday, 30 March 2020  
 

Aboriginal and Torres Strait Islanders are strongly encouraged to apply 
 
 

http://www.accordwest.com.au/

